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If you went to the Amstrad PCW Show at Alexandra Palace in 
May, you probably visited our stand - we were difficult to miss ! 
If you didn’t get a chance to attend, you’ll have another 
opportunity to meet us in September because we're also going 
to the major personal computer show of the year. This is the 
Personal Computer Show (previously known as the PCW 
Show). 

To make it easy, we've included a free ticket with this issue of 
Scrifl for our "business" customers (unfortunately, red tape 
prevents us from including those of our customers who are 
under 18 in this category). As before, we’ll be demonstrating 
the full range of our software and previewing some new 
products! We’ll announce more details in the September issue 
of Script 

In this issue we focus on two different areas of LocoScript 
which have provoked interest - Paper Types and Start Up. 

Using different types of paper is an area where we’ve made 
quite a few changes. In LocoScript 1, using a different type of 
paper often meant setting up the details each time you wanted 
to print. With LocoScript 2, you just have to set up the 
information once in a Paper Type. In our article, we explain how 
to use Paper Types. We also discuss the most common 
symptoms of printing on the wrong paper and show you how 
you can cure these problems by simply using the right Paper 
Types. 

‘Where has all the memory gone?’ is a question that frequently 
crops up in the letters we receive. It seems that the amount of 
space available in Drive M is not what you always expect. So in 
our article on Start Up we try to answer the question by 
describing what happens to the files on your Start-of-day disc 
when you load LocoScript. We also offer some suggestions for 
making the most of the available space when you use add-on 
programs such as LocoSpell and LocoFont. 

We’re continuing the LocoMail series with a look at data files. 
You may have thought that creating a new data file always 
means typing it from scratch. Well, if all you want is a new 
version of an existing file there is another way of approaching 
this task - you can let LocoMail do it for you! In the article, we 
develop a LocoMail master document that extracts 
records from one data file and puts them in another. 

We also describe how the master can produce a data 
file that contains different information. 




News 

LocoFont 2! - a new set of fonts for the 8000 series 


We’ve had a huge response to the 
release of LocoFont - the disc that 
gives you a range of different 
typestyles to use with LocoS crip t 
on the 8000 series built-in printer 
with LocoScript. Many of you 
instantly suggested other fonts 
you'd like to have. To meet the 
demand, our artist in residence, 
Miranda Housden, has designed 
some new typestyles which we 
have put on a new LocoFont disc 
- LocoFont 2. 

There are some samples of the 
new fonts below. 


ornate than the Script font and so 
should appeal to those of you 
who found Script a little too 

flashy! 

Another of the new fonts is an 
Old English style. We didn’t at 
first think such a font would be 
appropriate but we've received so 
many requests that we've decided 
to produce one after all (much 
against our better judgement!). As 
this is a purely English style, you 
won't be able to use Cyrillic, 
Greek, or Symbol characters in 
this style. 


Further printer support 

We’re continuing to expand our 
support for different printers. 
Recent additions to our list 

include Canon’s A-60/F and AP- 

xxx range of printers, the IBM 
Wheel printer and the Schneider 
SD-15 and SB-24. 

W e’re supporting the Canon 
A-60/F, Schnieder SB- 15 and the 
IBM Wheel printer with new 
Printer Drivers. We found that the 

AP-jact range of printers and the 
Schneider SD-24, we found were 
supported by Printer files we 
already had. 


Two of the new typestyles - 
Mini 15/17 and MiniPS - have 
been designed to let you fit more 
text on the page by printing 8 lines 
to the inch. The reduced size of 
the characters means you can use a 
line pitch of 8 and still retain a 
good sized gap between each line 
of text. 

The Script font on the first 
LocoFont disc seems to have been 
very popular. So LocoFont 2 
includes another joined-up style of 
characters which we've called 
Penman. The new type style is less 


The LocoFont 2 disc costs £14.95 
and comes with full instructions 
on installing the new fonts. It also 
includes the new versions of the 
Standard typestyle we produced 
for the first LocoFont disc. (The 
original LocoFont disc is 
available for £19.95.) You don’t 
have to buy LocoFont in order to 
use LocoFont 2, 

LocoFont and LocoFont 2 are 
only available for the built-in 
printer on the PCW8256 and 
PCW8512 machines. 


We’ve also enhanced our support 
for the GQ3500 laser printer. The 
GQ3500.PRI we supply lets you 
use the printer’ s built-in fonts but 
not the extra fonts that are 
available in the form of font cards 

you slot into the printer. So we’ve 
now produced Character Set files 
to support two of the PS font 
cards - GQ3500.#R1 and the 
GQ3500.#R2. 

The GQ3500.#R1 file supports the 

1 0 point Times Roman font and 

the GQ3500.#R2 file lets you use 
the 12 point Times Roman font 
(the point size describes the height 
of the character). These Character 
Sets won’t have any effect unless 
you have the appropriate font card 
in your printer at the same time ! 

All the new Printer files are 
available on the latest version of 
the Printer Drivers Disc (for the 
PCW8256/8512) and the Printer 
Drivers and Character Sets disc 
(for the PCW9512). 

For more information about the 
printers we support, contact us at 
Locomotive Software 0306 
740606. 
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Tht r@®n©fiabt® man adapts himeslf to th® world; the 
unra®ffion®bl@ one persists In trying to adapt th® 
world to himself. Therefor® all progress depends ©n 
the unreasonable man. 
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News 


Euro/ Arabic version of 
LocoScript 


right hand margin when you want Spiral bound LocoScript 

to type in Arabic and starting from jj ser Guide 
the left hand margin for English 


In September, we'll have available text. You can also include small In response to your requests, 


a Euro/Arabic version of 


sections of English text (typed 


LocoScript. This version lets you from left to right) within the 
type in text in Arabic as well as 


most of the European languages 
we support. (Y ou won’t be able to 
use the Cyrillic and Greek 
characters though - we had to 
sacrifice these characters to fit the 
Arabic ones in!) 

There are two features which 


Arabic text and vice versa. 

The second feature supports 
another difference between Arabic 
and the European langauages. 
Arabic letters have more than one 
form and the form of each letter 
can change depending on the 


we've now produced a spiral 
bound version of the LocoScript 
User Guide. Production costs for 
this type of wire binding are, 
however, high, so we have to 
charge for this version of the User 
Guide at a slight premium - 

£19.95. 

A wire-bound version of the PCW 


adjacent letters in the word. With version of our Mallard BASIC 


make this version special. Firstly, this version, LocoScript works out manual is also available at a cost 
you can print a mixture of Arabic for you which form the letter 


and English text from one 
document. This is more unusual 
than it might at first seem, because 
unlike the European languages, 


should take and changes it 
automatically. 

The Euro/Arabic version also 


of £9.95. 

To purchase either of these wire- 
bound manuals, just complete the 
enclosed order form. (Remember 


supports Urdu and Farsi scripts. It to specify 6 Spiral bound 5 in the 


Arabic is written from nght to left! CQSts £59 95 and will be ava ilable Special Instructions box.) 
The Euro/ Arabic version lets you for the PCW8256 and PCW8512. 


swap between starting from the 
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Mallard BASIC for the ZX Spectrum +3 


Those of you who own both a 


We've produced a version of 


PCW and a ZX Spectrum +3 can CP/M Plus and Mallard BASIC 

now use CP/M Plus and Mallard that will let you do this. As both 

BASIC on your Spectrum as well the PCW and the Spectrum use 


Low cost printing 

Some enthusiastic Amstrad and 
LocoScript users have recently 
joined together to provide low- 
cost printing services to fellow 
LocoScript users. In particular 
they offer cheap rates for printing 
LocoScript documents on laser 
printers. For example, they'll print 
ten page document on a laser 
printer for £ 1 0 . 

As a special deal to Script 
subscribers, the Amscript User/ 
Publishing Group are offering a 
10 % discount on all laser printing 
from LocoScript documents and 


as your PCW. 

If you've bought programs for 
your PCW or written your own 
Mallard BASIC programs you 


the same size discs, you can now ASCII data files. For more details 


swap your programs between 
the machines with ease. 

The disc costs £29.95 and comes 


may have wanted to use them on with a 350 page User Guide 
the Spectrum as well, particularly which explains how to use 


as Mallard BASIC is much faster 
than the Spectrum BASIC. 


CP/M and Mallard BASIC on 
the Spectrum. 


about this service and membership 
of the organisation, you can 
contact : 

Amscript U ser/Publishing Group, 
68 B arcombe Road, 

Brighton, East Sussex 
BN1 9 JR (0273 606067) 







With 


physical characteristics of the paper to LocoScript. This description is stored in a Paper Type and you 

set up each document for a particular type of paper by picking out its name from a list of Paper Types 
in Document Set-up. 

In this article we explain what happens when LocoScript prints documents set up for different Paper 


What 


of problems if you 


easily avoided by using the right Paper Type for the paper. 

To begin with, however, we look at what goes into a Paper Type and how LocoScript uses the 
information to print your documents correctly. 



What’s in a Paper Type 


Single sheet or continuous 

Single sheet paper and continuous 
stationery are handled very 
differently by the printer so 
LocoScript needs to know which 
type you're using. With single 
sheet paper, LocoScript feeds out 
each sheet at the end of the page 
and waits for you to put in the 
next sheet before continuing. 

With continuous paper the sheets 
are attached to each other and die 
paper is fed continuously through 
the printer. If you select 
continuous stationery LocoScript 
knows that when it reaches the 
end of one sheet it can simply 
move to the top of the next sheet 
automatically and continue 
printing. 


The Top and Bottom Gaps 

The Top and Bottom Gaps are the 
areas of the paper where you can’t 
print text. On single sheet paper, 
the gaps are necessary because of 
die way the printer handies the 
paper. In order to grip the paper 
properly, the printer feeds in the 
paper an inch past the printhead so 
the Top Gap must be at least 6. 

Comimous stationery 


The Text area 


Left 
Offset 


The settings in the Paper Type 
affect your document in two ways. 
Firstly the name lets you pick out 
die Paper Type you want to use 
for your document. Secondly, the 
Paper Type fixes the size of the 
Text area. The' Text area is the 
number of lines allowed for text 
on each page and is equivalent to 
the Height less the sum of the Top 
and Bottom Gaps. 

The Text area is sub-divided into 
three parts: the Header Zone, the 
Footer Zone and the Page Body. 
You can find out more about using 
these parts of the page in the 
article on ‘Page Layout 9 in the 

Issue 4 of Script. 



Bot.1-. om Gap 



Left Offset 

On continuous stationery, the start 
position of the printhead may not 
always be where you want to start 
printing. There may be a gap 
between the edge of the paper and 
the printhead's normal start 
position because of the way the 
paper holders are positioned. Or 
you may simply want to start 
printing at a different position, for 
example on labels stationery. The 
Left Offset lets you bridge any 
gap by increasing in tenths of an 
inch the distance from the 
printhead's normal start position 
to the position on the paper where 
you want to start printing. 



Width on single sheet paper 

In LocoScript you can print on 
single sheet paper in one of two 
ways. You can either use the 
paper upright (known as ‘portrait’) 
or you can turn the paper on its 
side (known as ‘landscape’). The 
Width setting on single sheet 
paper lets you measure the height 
of the paper when if s turned on 
its side. We've included it to let 
you use the paper sideways 
without having to set up an 
alternative Paper Type just for this 
purpose. You calculate the Width 
in exactly the same way as the 
height: inches across x 6 = width. 




Similarly the last half inch of the 
paper can't be used for text as the 
printer can't hold the paper firmly 
enough to ensure that the text is 
printed straight. So the Bottom Gap 
should be a minimum of 3. You 
can increase the size of the gaps, 
for example, to move the printhead 
past a printed letter heading. 

Single sheet 


On continuous stationery, the 
problem with paper handling 
doesn't occur. Here the Top and 
Bottom Gaps settings ensure that 
you don't print on the perforations 
between the pages. All you have to 
do is position the paper so that the 
printhead is at die top of die page 
when you start orintine. 


The Height 

The Height setting is the length of 
the page in terms of the number of 
lines. LocoScript measures die 
page size in a pitch of 6 lines to 
the inch. So die height Is simply 
the length in inches multiplied by 
6. For example, 11 inch 
continuous stationery has 66 lines 
to the page (11 x 6 = 66) and A4 
single sheet has 70 Ikes (1 12/3 x 
6 = 70). 


if you don't plan on using the 

paper sideways you can ignore the 
Width setting. 

Don't confuse the Width setting 
with using the width of the paper 
when it's upright! LocoScript 
doesn’t make any decisions about 
the position of the right hand 
margin for you - it's up to you to 
set the margins to fit in with the 
Paper Type you're using. 

There is no Width setting for 
continuous stationery as you can’t 
turn this type of paper on its side 
in the printer! 


Each Paper Type is a set of details about 
a particular type of paper. It records, for 
example, whether the paper is supplied as 
single sheets or as continuous stationery, 
the length of each sheet, and how much 
of a gap there must fee at the top and the 
bottom of each page. 

The information in the Paper Type allows 
LocoS cript to work out how far to feed 
each sheet of paper through the printer as 
it prints your document. LocoS cript itself 
can 9 ! 6 see 9 the paper. Instead, it needs to 
be told, for example, whether the paper is 
single sheet or continuous so that it 
knows either to feed out each single sheet 
fully or to move to the top of the next 
sheet of continuous paper. To get to the 
right place at the top of the next sheet, it 
has to be told how long each sheet of 
paper is. Think of LocoS cript as a blind 
person feeling down a piece of paper, and 
you should see the problems it has! 

As you might guess, it's important that 
LocoScript knows the correct details for 
paper you’re currently using. If 
LocoScript thinks that the paper is longer 
than it actually is, then it can happily 
carry on printing totally unware that your 
text is being printed on the platen. 
Similarly, if it thinks you are using single 
sheet stationery when you are actually 
using continuous, then it will sit there 
waiting for paper even though there’s 
plenty in the printer. Telling LocoScript 
that you are using a different type of 
continuous (for example A4 instead of 
11")* * may give you the right result on the 
first page but from then on, the text will 

gradually slide either up or down the 
page. 

If you use A4 single sheet for all your 

documents, making sure that LocoScript 

has the correct details is no problem : it’s 

the type of paper that LocoScript is set up 

to expect by default. But the chances are 

that you'll want to chop and change the 

paper you use. What is more, you won't 

always want to use the same type of 

paper even to print the same document: 

for example, you might want to print the 

final version of a document on single 

sheet but for convenience's sake you may 

prefer to produce draft versions on 
continuous stationery. 

You have to set up LocoScript just once 
with the right information about your 
paper and then, LocoScript's system of 
Paper Types actually looks after you and 
stops you from getting it wrong - 
provided you never mislead it. 


Right details 


Wrong details 


0s-Qoe®cooooooQDoocD0coasoeeoo 
0oee>a©oGe©o©eo®oeooQG«e®«©E>coe f 

■1 ®®«>®oooo©0QBQ©oe©ec-se«aoo«o&6® 

G « a 000 6 000006 OQSCOOOfiOOOGGTO SO 
a © wOOO«&®000©c5C?c-DCJC09GOQS>OOOOfl 

ooo®e®oG*ose®®aoo©*>©®cs®®o®G© 

oeooooooosoooaoooosssesoaosas 
1 *s soeoG©®®*oeo©«o©o©9So©o©s*«* 
i CGOGO'OyooeeososooGoaoeoeosaoo 

OOGCOOOOS3©OGOeOeOB&SOOOOOO&0» 

®oo©©sa©o©eo«©«3t>©aeeaoeQoeBo 

ooecooocoQocccaoe©oe«oGc?)&c>ng j 

009QGQQQCQ0aS0G90GC!6«£SGa00a$« 

• • ogooooo sooooococ c-ecGQG0C30<? 
wjSocoGceoooocooooooosooeoeGooe 

oooo&oooodGoaoocoooooGtsoBsaoe 1 

J eoeocaooooaecesocooesosooeoo©* 

• » e cocoosoosa 

o<jQOSt>ee.O9o©0ocoeo9C3oooeoccee 
i aooeooo990®ococo#«cao«o®**Bs© 

H tototototo 0 -® • * * • • * • ® • * ® * * *••#*»••• « 

© © oCooos3aGsscooooesct£Ooosoo« 

• • • * « ® • ©®aoo3»so*s«©«6®©©*®®©* 
_0_®_© ® « ©ooe«eo«ec©9o&o5eoscQooo 


■ T" — i 
i mm 

] HD 

_ J 

ooooooeooBOOBoooooeoaoeoGeeoo 
• • • • ° ••«••••••••••••«•©•**©©©» 

• e©9OO«a0«O63®a*SG*9*#®*Go« 
oo©oo©oo0oo&a3OQsceo3eac.os©6oo 
• * • • ♦ ♦ • 

oo<?oo©oooBeoooo©ooo®#e9e#eooo# 
J ® A ® ® * ® 

sf ©©©©©coo 9 ecee o a ® s &eoo8soo©eo<s 

0 9 00 ooosooooococGooai-ooesooQa* 
GBOcooco-je©9©a*e43o®*©o®e»®o© 
«jeeQQco«e5.ea®s«a©®*s*G®j > ® v *9 e , 
OS30OO090Bun00GCDSSC0COO000«OC 
° c S 6®°© ©oe©sc?o©oe©e*»**e»©*Q6* 

0»e»®B3oeoo®ofto*a©oo*oe*«oo«&» 

cooooocooooeecoodaeosooeoeGooe 
© © © e ©a t>coocae®»o6oa®®®5©e&©o© 

* • ®es0e5)GQO©®»ciae®®G*8©o«B8ae« 

3.08063 . CC Baas. 6.4*44 

c?o©©eo-«©osacn®coa9ao##9*a<«ao3* 
• • ® * ® • * • ® • * • * ® • * * * ® * ® * • * 

s • $ • • ♦ 9©©©e©©G«3Becoaea3S306©«9 
•••••• 

•; **■*,.*• p a 9 t 

••©••« O3CBCaS<JG C«ft©«545C©90.?>©© 

©«©©oo©99*©o«©s&3CQooa&oa-seoD 

9 e c!*SB©sftcea3£caa©*ss®«oc<Jse-3 
• • • • * • * * » 

S *®®99**B*«*B***93®a®Bseea*eoo 
secGee©e*c3ft6osaD&acoa&oo©cos 

S **»S»*0*®»*»***»®***«*®S®G«©C 

Ct@0BSC39»a»3tBSS&99*96t499Q9 

«9®»SB*9»®®«»®*«t»®»®»«s3»QQB 

S©»«9SSB*DBO*BBO*aO©30dO»CS3a 

* * eftaS332aOB30B3SQQ04OC9490t9 

CBBOOEBSBBB n*BBOC©COC©GOO©OGO 

©•••©••8B»»«ea»«*e co«©8caaaeo 
8BSBBBB8»*®®S«®9®«3B4®«0Q3®S« 
*99999999 V *999999»9B998B9a BOO 

* ®®*99®«»®«B»9®*«9*9»«»o»9Boa 

©9ao90B*s59flaec>»ac-=-9seoocoecc 
«O©Q3B»9«eOa8B0C®S0999COO»GC0 
_*_•_*_*_*_*_*_• #***»*®B®*oaese©oe©08 


® ° 6 • * •«9*9»99999#©*»0©© 

° oe«99oee©*&9®sa*®«999, 

°. C OOOOBOBSB6BOesO«6Cd 
® ® ®e®9©99®oa,9*ooee©eaBoo» 
ococGooooooBooesooooaoooo© 

• *9 0 0 0 00e000©00«©0©00©*©90000» 

* * * * * • **B©*©BBO©0O*0*«*e©099# 

*®*90©e<3000C ©00*4 

9 0 sseesee ooooooooaooseoocoooa* 

• 0 O B OS&000©aoas©6BOO©0*0^9»3B 

« * * * © e a 0 BO oaooooesDocoeoaaooB* | 

*0®ec«OB90aCOBB«**S©0*99 
0 * • • ® • ® • *9*00«09eooooeo*«B*#B» 
•0®«s°0»ooo**aBo®eB«B**# 

• • 0 ® ® • ooooeooooBoooooooocoooe? 

« 0 o6«aoococoeoo©ao©oooo©ooo«o 

• ‘V S A ®. a -®« 9 ••••••••®*©©©0O©9**B*9 

tf^»»DoarC3CDOOOO»OOOCOOOGO«00 

• 0 90099000009999 9 00099*999999* 

♦ 9*99**0-»BBOOOSOOOtt©©na©©9*»© 

* * 8 0 4 p ® 0 0 06 0 9 0 

• ««®©9B0*©**9B6*© &# © o9ddC99e9 J. 

k ADT s **" s *°* 9 " 9 '' <, * i3 *®* o " 2 " 5 * 9 * i **" a ' s * # * ,0fl,a, **»* 6 * 

0 0 0 *OOD*©®e*OejOOOOOOCO©B8BO*B 
e a 0 e{>S 0SB0s©o©<»*©<>0BB9QB®e« Bfl 

sceoBQaooo*»os*e*©*aB»B®9* L 

• 0 ® ooeGOo-soc'S©aoooo»©ooa»*Bo© 
as «aooooooeoooDo©®eoo&«oaBfl*» 

©o©c©o©«©ooo©ooo©©ooo0a6eo**a 

o®o©oo©e®©o»o©c>«©a©e«9»oos l 

• » OCOOQOOQOSCiOGoerGiOGOOOOOOoeo 
® O 8O»*«**OO*'*O»»a»0®#f0*B9# 9 ® 

°®°o®©0*o®*oo©*o©9ooeBe* 

99 eooaBBBosoeooooaoocoBoa*#** 

• a *«9o9***O?OQO0*'9O0OOOe06«*0 
os o*oa*o8aoa»oe.oB©8Be©©9e9#** 

• 0 9 9 «OoeeeoeBoocoQeoB*»GO*99e 
GSoeooo&SGceoaDOcooGaoococoo© 

OecaQOCO«0«*®B®aoQ©0000©©B80B 
e©8BBooo9©Q©eaeoo©©©»®*9©a«B* 
e ****0^*«*9so©coo©©0*ao©oo 
0 **Baoo©OB*»©o©©*«o«oB»-e 

6 A a ®o®*s««*»*®#**O0******* 

^ 0 ««©sooBaoBo*o©ao©oeo®«©©o© 

© © » © a * * •ffl©©09*BSo©«osooo©a©o© 

3®<30t?©B5Ce 2CSGOe69OS0©e©&C©O0 
ooesoooe*ca3«B«©se&oeG©oo©oo<> 
CBaeEoscoeoffosoBcoasc&esQOGoo 

j sc-ooc-eooo&oooeoaooeoeoeacoooc 

•••*••• OCOG3CO O ©CO 0 <3*0000060© 

ooeooooe«e©oceoosoaoaoee«6&oc> 

o&ooaooofjccsoBoooseoseeaoooso 
so oaooaoooooseseococooQcoosoo 
? wssosoaeoeoaooo^^cootoesaoooo 

©oocooaooaosooeQPscoooece&ce© 
sooooooaoBc-©oeos&©oO*©o^ovoo!D 
®«©eeeB»«e999©*9os«e9»©osasoo 
■A ocoo£5BGCoooesooo3ooocooo&eo<50 

^ocoooo©©aoo©0®$o©?c«e«©ocQG© 
GoeoooooooooaooaooooBoooooooo 

eooooc99B098©»o©a6e®#e©©e©©« e 
©OOOf?OOSOOOOOOD = QaeiOO©©&©c.OoO 
OSSOGOOCOOQOOOOOCOSOOOSOOSOOO 


•0®»6e.©«Bo»9SOe99OC**OB 

so©eao-oo*oo®o**®oo*e»BBo ri 

®®®°O0 as '*«»0O*O09o®®^©oo« f 

©«0990ooaeoe©®e3o©©o®«©o© 

® 9 ® ©©©®osp®o©®o«eoa©e0C9 

.**•.•* ©9BQO©C0©O©®®O®©BBO©e©OO 
»S80©*®0e«®©©9000©O0© 

^ 0 s s OO90OOQ»ooo©®©©«©©®©©Q®o 

0 ®©© 0 eQ©oe©oosa« 6 o©©a ©80 

OrfOOOdOoo^BQBpooOOOGeOOaOOGaO 

9 9 IT)!?- I^||J^ 1 ?,||^-| ® ^,.”3 

Am 0 otoVftor © a 

toto® toto ®«o«0O*G*«*e*>9©9O©9O f 

ao6©Boe©o9© ! , 0oee9eoflQC; j OOSOOO 

e » e 0 oa*ooo©eoois©ooee6eo©ooaB© 

® © 9 e ® B e> Ot> ®<3S}09@©P©4>OO© 
©E'©O00©0QBCeo®0OSe0&©O90O 

©eoooooQc-ooo&aoaooooseoooosoc 

6 9 0 0®e9o©eo»©ao*9©9848®0©®©oa 

9 9 » 9 9 Be?eB9fr«OS&ae«B8&©99»99« 

ooooostjooooooeoeooooeasacoooa 

BOs<j«as>o&® a « ® © 4 « « « « « 9 # o 9 9 0 % 

1 90 bo ooo5ceeeo8o5o€o*a©c©©aooo 

soooeoooa BOOBOaOBOOOOOO 00000 © 


,*to o©Q©<3©©©<}&ooe©©ee©o 

* 0 . ®©®©oo«scG©o©oos>a 

P*. 9 * ea*oo©©*eo©e»©*«©?®99e9®ooe 

p n , n , £ ,.®. 9 .r B oaoooo©©oo©a©®«s®o©od© \- 

® ® •.» Ba.ooeGSftBe*#*®® 

0 0 99009909*09900&900990Beoaoe 
A* n e ° a «'O®®ee®o00soo6ocoo<so 

e«eB*»o«oj>o©ooooo*ooo®osoeooo 


The Paper Type system 

Each LocoScript document records the 
Paper Type that you intend to use for the 
final version in its Document Set-up. This 
is called the Intended 9 Paper Type and it 
is used by LocoScript to work out where 
to break the pages in the document. 

As well as recording the Paper Types you 
intend to use, LocoScript also keeps a 
record of the type of paper it believes you 
are currently using in the printer. This is 
known as the ‘Current’ Paper Type and it 
is this that has to describe the actual paper 
that you are using if your documents are 
to be printed correctly. 

Immediately after you load LocoScript the 
Current Paper Type is the Default Paper 
Type recorded in your Settings file. So if 
you tend to use one type of paper more 
than any other, select it as the Default 
Paper Type: then LocoScript will 
automatically set up the printer for this 
Paper Type whenever you start up. 

If you change the paper in the printer, you 
have got to update the Current Paper 
Type, otherwise your document might not 
print correctly. You can do this by using 
the f3 Paper menu in the Printer Control 
State. 

But if the paper you want to use is the one 
recorded in the document, LocoScript can 
update the Current Paper Type for you. 
The way it does this is as follows: 

LocoScript always compares the Current 

Paper Type with the Intended Paper Type 

recorded in the document before starting 

to print. If they match, then it assumes that 

you are wish to continue using the same 

paper and simply prints the document. If 

they don't match, it stops and asks you 
which type of paper you want to use. 


These diagrams illustrate what happens 
when you give LocoScript the wrong 
Paper Type details . On the left , 
LocoScript has the correct details for the 
paper and the text ( represented by the 
shading) is correctly positioned on the 
page. On the right , LocoScript has been 
mislead over the length of the page and 
the text is printed over the perforations. 

Loco Script's warning message 


Document and current printer do not natch 
Paper types differ 

Current is: ileeillnuous Continuous 

Intended: ft! Portrait 


Use the current 

am 


an 


ancei operation 
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At this point, you have a choice of action: 

• Use the current paper ie. the type of 
paper described by the Current Paper 
Type. This means carrying on using the 
paper already in die printer. 

• Use the intended paper ie. the type of 

paper recorded in the Document Set-up. 
To (do this, you have to put this type of 
paper in the printer and thee select the 
option "Change to paper intended for 
document 9 . LocoScript thee 
automatically updates the Current Paper 
Type for you, so that you don’t have to 
stop what you're doing to update the 
Current Paper Type by hand using the 
f3 Paper menu in Printer Control State. 

• Cancel the operation. As always in 

LocoScript, you have the option to 

abandon what you're doing. You should 

also take this option if you don ’ t want 

to print on either the current or the 

intended paper but on some other type 

of paper. Thee you have to update the 
Current Paper Type using the B Paper 

menu in Printer Control S late. 

By comparing the Paper Types in this 

way, LocoScript ensures that you only 
ever choose to print on either the Current 
Paper or ©e the Intended Paper - and if 
you choose the Intended Paper, it then 
makes sure that this immediately 
becomes the Current Paper. As a result, 
the Current Paper Type should always 
describe the paper you are about to use - 
provided you never lie to LocoScript 
about what you actually did. 

The only problem with this scheme is 
knowing what Current Paper Type 

LocoScript starts with. As we 
said earlier, this is the Default 
Paper Type recorded in the 




Printing on the ^current* paper 

If you print on a different type of paper to the one the document was intended for, the 

number of lines allowed for the Text area (see the section on What’s in a Paper 

Type) in the two Paper Types may not match, 

• If they do match, there won’t be any difference in the way the document is printed. 

• Printing on paper where the Text area is longer than the Text area in each page of 
your document, simply means that some lines of the paper are wasted, 

• If you print on paper where the Text area is shorter than the Text area in the paper 
your document was intended for, it won't always be possible to fit all the text in 
your document's page onto a single sheet of paper. If there’s too much text on a 
page for one sheet, LocoScript will print the rest of the page on a second sheet or 
more sheets if necessary. 

Each new page of your document is still printed on a new sheet of paper, so you 
could easily get a pattern of pages where the text area is fully used on one page but 
only partly used on the next. However this pattern won’t necessarily be regular 
because if the page is sufficiently short to get on one sheet of paper, this is all 
LocoScript will use. 

If you look at the details of the A4 and IF 8 continuous Paper Types on the 

LocoScript disc, you’ll notice that the Text areas are the same in both types of paper. 

This is not a coincidence! The gaps for 1 1 " continuous have been set up so that you 

will get identical draft and final versions of a document printed on 11” continuous 

and A4 single sheet respectively. 


Setting up a new Paper Type 

The following steps set up a Paper Type for A4 continuous stationery by working 
from a Paper Type that you already have - the one for A4 single sheet stationery, 

• Display the Disc Manager Screen and then press QE) to display the Settings menu. 
When the menu appears, move the cursor to Paper Types (NOT New Paper 

5 ype) and press This displays a list of the Paper Types you already have. 

• Move the cursor to the Paper Type you are going to work from - A4 in this case - 
and press ienteri again. You now see a menu containing the details of the Paper Type 
you picked out: this is the menu to use to set the new details. Simply work down the 
menu changing those details that need tc be changed but leaving the rest unchanged. 


name! 


Single sheet 
J Continuous stationery 


Height 
Left offset 




on gar 


70 

I 

6 
3 


For our A4 continuous stationery, all we need to do is: 

- change the name to A4conti nuous (press 02] and 
then type the new name) 

- move the cursor to Continuous stati onery and 
press OH to select this, and 

- move the cursor to I g n o r e Paper Sensor and press 
CEO to clear this selection. (As the paper is continuous, 
you will want the Paper Sensor to warn you when you 
are coming to the end of your paper) 

• When you are ready, select Create New Paper 

I ype, press 1 enter i . This takes you back to the list of Paper Types, with the new nam 

added. Press IW] then i enter) to return to the Settings menu and then flxm then [Inter 

again to leave the Settings menu. Save the new Settings file on your Start-of-day disc 


Paper i ^continuous 


Ignore paper sensor 


Set new details 


► Create neu Paper 


» 

flewove Paper Type 


m 



Settings file. Just in case this isn't the 
paper in the printer when you first print 
LocoScript gives you an s About to print’ 
message - regardless of whether the 
Current and Intended Paper Types match. 
Among other things this tells you the type 
of paper LocoScript is expecting so that 
you have a chance to change the paper 
before proceeding. 

Having the right Paper Types 

The Paper Type Scheme we’ve described 
relies on honesty, but it also relies on you 
having the description of each type of 
paper you use stored as a Paper Type. 

On the LocoScript master disc we set up 

three Paper Types for the most commonly 

used types of paper - A4 single sheet, A5 

* 

single sheet and IP continuous, but this 
doesn’t mean you’re limited to using these 
Paper Types and these types of paper. To 
handle other types of paper, you simply 
need to set up your owe Paper Types. The 
worked example on this page shows you 
how to set up a Paper Type for A4 
continuous stationery. 

The important thing about creating a new 
Paper Type is to get the measurements 
right. For example, it is essential to 
measure the length of your paper as 
accurately as possible, particularly when 
using continuous stationery: otherwise the 
position of the text on the page will 
gradually move either up or down the 
page. In fact, you won’t always be able to 
get the Height setting spot on because you 
have to give it as the nearest whole 
number after you measured the page in 
inches and multiplied by 6, but the error 
should be very small, (Any error you get is 
less important for single sheet paper. Here 
LocoScript feeds out each sheet fully so it 
doesn't matter if the Height setting you 
calculated is slightly less or greater than a 
whole number.) 

A useful tip is to work from the Paper 

Type which most closely resembles the 

one you want to create. For example, to 

create a Paper Type for A4 continuous 

stationery, you can use A4 single sheet as 

the model and then you won’t have to alter 

the Height or the Top and Bottom Gaps, 

All you will have to do is change the name 

of the Paper Type and the type of 

stationery, and clear the ‘Ignore Paper 
Sensor 9 setting. 


The Bottom Line! 

As with many of LocoScript’s features, 
the key to using Paper Types is to set 
up LocoScript with the information it 
needs to do all the work for you. This 
may take some time and thought in the 
beginning but afterwards you’ll never 
need to think about it again. 


If you set up a template with the Paper 
Type you require^ then all the 
documents you create using the 
template will automatically use this 
Paper Type. In the absence of a 

template, any documents you create 
will use the Default Paper Type for the 
Standard printer currently selected in 
the f6 Settings menu. 



We show you how to do this 
in the worked example. 




New 







Creating any LocoMail data file usually means typing in the information and then laboriously 
checking that it’s all laid out correctly. But this doesn’t have to be the cases iff what yon want is an 
extract of an existing file, you can use LocoMail to create the new data file for you. You won’t have to 
edit the original or re-type any off the information - and there’s no risk off typing In the information 
incorrectly or upsetting the layout off the records because LocoMail takes care off" all this for you. 

The records in the new data file don’t have to be exactly as in the original data file - you can omit 
some off the records and leave out data items you n© longer want or add new data Items? you can even 
change the separators between the data items. What you can’t do is change the order of the records. 

All that’s needed Is a few simple LocoMail instructions in a master document. 


To produce the new data file, we simply 
Merge the old data file with a LocoMail 
master document. 

The Merging you're probably familiar 
with from our articles on mailshots 
produces a separate printed document for 
each record in the data file. Bet here, 
we're using Merge in a different way - 
to produce just one finished document, 
holding information drawn from the 
whole of the data file. And, instead of 
printing the result, we save it on disc. 

The master document has to perform 
several tasks. First, it has to create the 
record pattern for the new data file, 

complete with separators and record 
pattern terminator. Then it has to build 
the records for the new data file by 
fetching the information from the old 
data file, it may change the information 
by modifying data items or even by 
adding, deleting or rearranging them. 

To show you what's involved, we will 
create a master document to update a data 
file which holds details of subscribers to 
a magazine. This will include instructions 
to change the information in one data 
item, delete two redundant data items and 
add a new data. item. 

The master document on the next page 

shows you the complete set of LocoMail 
instructions split into a number of steps. 


You can refer to them as we describe 
how we've built up the instructions to 
create the new file. But, before describing 
the LocoMail instructions well look at 
the structure of a data file. 


Tie data file 

A LocoMail data file is made up of a 
series of records. Each record holds items 
of information, known as data items. In 
our example, the old data file is a 
subscription list and the data items are 
initial , surname , address , 
payment, me thod_of_pay merit and 
date_of_renewal . 

LocoMail uses a special record, the 
record pattern, to pick out the data items. 
The record pattern identifies the names of 
the individual items and tells LocoMail 
the characters to look for in order to work 
out where one data item ends and another 
begins. These characters are known as 
separators. There is also a character to 
mark the end of the pattern: the record 
pattern terminator. 

Although the record pattern can be a 
separate document, it is more usual for it 
to simply be the first record in the data 
file. The old data file in our example has 
its record pattern as the first record, and 
so too does the data file we create. 

Indeed, it is just this structure that allows 
us to change the record pattern. 


The old 

data file 


initial; surname# 
address; paynent# 
fiethod_of_payne«W 
datej>f_reneyal$ 


The new 
data file 


initial; surita nef* 
address {Payment# 
junkjian? 


5 I Livingstone# 

31 Uicioria Road# 


Highbury# 
Wiltshire! p# 
direct debit# 
181288? 

H; Stanley# 

S§ Grange House# 
Jedburgh# 

Cuttbria; u# 

iJCCiSS# 

1S0388? 

F; Nightingale# 

4 Balaclava Road# 
Norw i eh# 

East Anglia; p# 
visa# 

imm 


$ {Livingstone# 

31 Uicioria Road# 

Highbury# 

Hiitshireju# 

yf 


FiNiphtingalf# 

4 Balaclava to!# 
Norwich# 

East Ang!ia;u# 

yf 

2 data items removed 
1 data item added 


1 data item changed 



Here you can see the record pattern for 
the old data file in our example: 


item-names 



initial; surname 
address ; payment f# 
method__of_payment 4 -* 
date_of„renewal T 


record pattern 
terminator 


The records therefore look like this 


data items 


separators 



ngstone 
31 Victoria Road^ 
Hi ghbyry ^ 
Wiltshire; 
direct debits 
181288$ 


end— of —record 
marker 


Creating the record pattern 

The first job the master document has to 
do is to put a record pattern at the start of 
the new data file. For any data file, it's 
crucial that the record pattern matches 
the layout of the data items and 
separators in the records. We've ensured 
that the records automatically match the 
record pattern by using the same set of 
LocoMail instructions to create both the 
record pattern and the records. 

Step 1 of the master document stores all 
the parts of the record pattern in 
individual data items. We've used item- 
names such as n_i n i t i a 1 and 
n_surname. Step 2 similarly stores the 
separators as semi _col on and cr, and 
the record pattern terminator as page. 
Later we'll use the same item-names 
n_ini tial , n_surname etc 
to hold values of the data items 
in each record. 










We can now produce the record pattern by 
telling LocoMail to insert the names and 
separators straight into the output file. The 
LocoMail instructions to do this are simply 
a list of the item names we 9 ve just set up: 


n_i ni ti al 
n_surname 
n_address § 
repayment 
n_j un k_ma i 1 


semi_col on 
cr <r* 

semi_col on 
cr 

: page # 




4J 


Note that we're just using and : to 
separate the names in our application. They 
don't get inserted into the output file. 

As we want LocoMail to carry out these 
instructions in two places - first to create 
the record pattern and later to produce each 
new record, well use a program unit. This 
gathers together the instructions in one 
place and gives them a meaningful name. 
You use this name io call the instructions 
up when they're needed. 

You set up a program unit by placing the 
instructions in quotes and preceding them 
by the program name and an equals sign. It 
is called m by a LocoMail instruction 
consisting of the program name preceded 
by a % sign (think of it as Perform). 

In our master document, step 3 defines the 
program unit w r i t e_r e c o r d , and step 4 
calls it up to create the record pattern. 

Later we’ll call up wri te_record to 
create the new records. 

Picking out records 

The next stage is to select the records 
we're interested in from the old data file. 
We need to fetch each record in turn and 
decide whether to keep it or not. So we 
want to tell LocoMail to fetch one record, 
select the information we want and then 
move onto the next record, and so on until 
all the records have been processed. 

One feature of a program unit is that you 
can use LocoMail’s @ command to 
repeatedly perform the instructions it 
contains. That’s just what we need here, so 
first, well set up the program unit to 
process a single record, then we’ll look at 
repeating it and stopping at the end. 

The actions we need when processing a 
record are to check if this record is to be 
included in the output, and if so to transfer 
the data items from the old data file to the 
data items we Ye going to output So the 
instructions we want are: 

#payment=paid : < 
n initials . . 


%write record 


> 







;r 





ini 
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If; 
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names 
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names 


X-X-XIX-X 





ft- 



8 # » o a at 
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The first instruction is a conditional one 
which selects those records which meet 
the condition we’ve specified. Here this 
tests if the data item payment in the 
record in the old data file has the value 
u p $ % showing that the customer has 
paid . If it does, LocoMail carries out 
the instructions in the < > brackets. 

The first block of instructions fetches 
data items from the record and stores 
•them in the item-names that we used 
earlier to create the record pattern 
(n i ni ti al f n_$ urn a me etc). Thee 

%write_record tells LocoMail to 
produce the new record by carrying out 
the same instructions as we used for the 
record pattern. This guarantees that 
each record automatically matches the 
record pattern. 

After processing the record we have to 
move on to the next. This is where this 
application differs from the more usual 
Merge. Instead of LocoMail starting 


afresh with the next record when it runs 
out of instructions, we need to say “move 
to the next record and carry on 59 . We do 
this with the $+ command. 

This is the forma of the program unit 
we’re going to repeal It’s called 
process_record , and is set up in step 
6. Well look at the instructions in the 
program unit later on. 

Now we need a way of telling LocoMail 

to carry out these instructions repeatedly 
until all the records in the old data, file 
have been fetched. We can do this by 
using the command 
%process_record@surname . 

The ©surname part tells LocoMail to 
perform process_record until the 

value held in surname is null or zero." S 
LocoMail automatically sets all the data 
items to null when it reaches the end of 
the file, so this test is the same as telling 
LocoMail to carry out the instructions for 
ali the records in the file. 


In theory we could have used any data 
item for this test. We’ve used 
surname because it will never be 
blank until the end of the data file. 

This eliminates any chance that 
LocoMail will think it’s reached the 
end when it 9 s still only half way 
through! 

Changing the data 

In our example we don’t simply want 
to copy the current information: we 
also want to change the information in 
one data item and add another. We’re 
creating a list of people who have re- 
subscribed for the next year’s issues 
of the magazine so we want to reset 
the value held in payment to 8< u” (to 
set the customer's payment status to 
unpaid ). 

In effect, we're changing the 
information held in the data item 
payment by giving it a new value. So 
we’ve used step 5 to set up an item 
name unpaid with the value “u”. 

Then all we have to do is store 
unpaid in the data item n_p ay me n t 
and the record will hold the new 
information. 

n_payment=unpai d 

We also want to throw away two of 
the data items in the old data file, as 
they are redundant in the new file. 
This couldn't be simpler - we just 
don’t copy them! 

Furthermore, we want the new data 
file to hold an extra data item which 
tells us whether the subscriber wants 
to receive circulars etc. This data item 
isjunk_mai1 and, to start with, it 
will have the value "yfr Later on, we 
can change its value to “n” for those 
subscribers who don’t want to be 
inundated with opportunities to win 
cashprizes! 

Step 5 also sets up an item-name yes 
to hold the value “y”. Then to put the 
information in the record, we store the 
value in yes in the item -name 
n_junk_mail. 

n_junk_mai 1 =yes 


Merging the master and old data file 

To produce the new data file, just merge the master document with the old data file. 

O From the Disc Manager Screen 
select the master document with the 


file cursor and press 9 M 5 . Thee pick 
out the old data file with the file 
cursor and press fENTERl . 

A menu confirming the documents 
you've selected for the 'merge' will 
appear. Don’t forget to select manual 
’merge’. Press i enter I and LocoMail 
will carry out the instructions in the 
master document. 


Merge documents 


iFOUF 

Drive; 


Nane: 

Group: 

Drive; 


CREATE F . ILE 

MASTERS 

A 


V High quality 
Draft quality 
Humber of copies; 


I 


► Manual 
Automatic 



© When the finished 

version, complete with 
new record pattern and 
records, is displayed on 
the screen, select the 
option to ‘Save result" 
from the Exit menu and 
press Mo 



you 

iJ. . . . .t. . Lf .A 

initial; surwameV 
address;paymenU> 
juntkjMil? 


DjLivingstontf 
31 Victoria load** 
Highburye* 
Miitshirejuf 
Si 


FjNijhtingalef 
\ Balaclava loadl 
ftomchf 
last tagliajtf 

m 



► Save resu 



Save ana 
Discard result 
Abandon LocoHa i l 


© Pick out the group 

you want to store the 
new data file in and 
press I enter; . LocoScript 
displays a menu to let 
you give the new data 
file a name. 




fl=Aetions f2=layout 


erge documents. 
f3=Style r^Size 


r inter idle. Using A; 
fS=Page f 7 -Spell f8=0ptions EXIT 


Drive A; LOCOMAIL 1 
4k ustfl 189k frit I flit 

MASTERS Ik 




group 2 
group 3 


«k 


irsffif 4 I 
group i ® 
group § I 
group 7 I 



Drive Ms 

Ilk used 33k free I files 

Ik 
Ik 
Ik 
tic 


group I 19k 
group 1 #k 
1 Ok 
group 3 Ok 


group 4 
group 5 
group 6 


A {MASTERS 

1 files 

AsDATAFM 1 files' 

Ms group # 1 flSns 

I limbo filii 


i limbs files 

1 Slab® files 


CREATE J . EE 

a 

h it *1 ft 1*1 s s i<hki vm 
llUdlf .rllllwllWIlf dJlMI 

MATRIX J$S Ilk 
MATRIX Ml ilk 
3 bidden Ik 



© Type in a name, 

press i enter i and 
LocoScript saves your 
new data file to disc. 



Drive Is 

Sk used 188k free 3 files 

group 2 Ik group 1 f c 

group I #1 group f 8k 

Drive Is mt fitted 

8k used Ik free # flits 

Drive Si 

28k used 34k free 4 files 
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In this article, we’ve looked at creating anew data file that’s a bit different to the 
original data file we merged with the master document 


Adding these changes to the program- 
unit process__record gives us 
Step 6, and completes our master 
document 

On the right we show you the steps to 
take to merge the master document 
with the old data file and save the new 
data file to disc. 


If you want to learn at a slower pace about the instructions we’ve used here, we 
recommend that you look at the new LocoMail User Guide . This explains the 
instructions in greater detail and gives a range of worked examples . 

In particular, the chapter on the Club membership system in Part IV shows you 
how to make a simple master to update data files in another way - by adding 
records to the new data file. 

If you have a PCW9S12 or the old loose leaf guide to LocoMail ', we 
strongly recommend that you get the latest version of the User Guide. 

This is available direct from Locomotive Software using the enclosed 
order form. 











Our support department often receives letters from people who are puzzled by the amount of space 

left in Drive M after they have loaded LocoScript. You begin with either 256k or 512k of memory, 

depending on the PCW you're using but end up with rather less! When you start up, LocoScript uses 

part of the memory for its files and calls the rest Drive M. If you work on a machine which has 512k 

you can use LocoScript and the add-on programs, such as LocoSpell and LocoFont, and have plenty 

of room in Drive M to edit your documents. If your machine only has 256k of memory, you're much 
more limited In the use you can make off the add-on programs. 


programs 


SidK machines. Buff we stars by explaining what files you need to keep ©n your Start-off-day disc and 
what happens to them when you load LocoScript. 


Your Start-of-day disc starts life as a 
copy of the LocoScript master disc. We 
recommend you to work with a copy 
because all discs have a limited lifespan. 
If you only use the master disc to make 
working copies, it’s unlikely to get 
damaged and you'll always have it to fall 
back on it if your copy ever fails to load 
the program . 

Once you’ve made a working copy, 
you’re free to personalise it so that the 
features you want to use are 
automatically available every time you 
load LocoScript. 

For example, you can install LocoSpeti 
on the disc so that you can check the 
spelling of all your documents, or you 
can add Printer files so that you can use 
an external printer. 
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You dont have to put all the files that are 
on your master disc onto your Start-of- 
day disc. In particular, files such as 
REAB.ME and PRINTER JLST only 
give you the latest information about 
your version of LocoScript and the list of 
printers that we support. They aren't part 

of the LocoScript program so you can 
remove them. 

Other files can also be removed, 
depending on what features of LocoScript 
you use. (Remember to only erase files 
irrom your Start-of-day disc and not from 
your Master disc. Although you might 
not want the files now, you may need 
them later on!) 

The best way of explaining which files 
you don't need is to look at those files 
which play a role when you load 
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LocoScript. They can be divided into four 
types: Program files, Printer files, 
Information files and Support files. We 
explain what these different types of files 
are in the box below. 

What happens at start ap 

When you start up, the Program files are 
loaded into memory and LocoScript also 
reserves a further area of the computer’s 
memory as its 4 working space 5 . The 
working space is split up into different 
areas. 

For example, one part holds the details of 
the currently loaded printer. After 
LocoScript has taken what it needs, the 
remaining space becomes Drive M, some 
of which LocoScript promptly uses to 

hold Printer files and the Information 
files. 
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If you add LoeoSpell to your Start-of-day 
dis, LocoScript adds another 16k from 
the working space. However, unlike 
LocoScript 1 , installing LocoMail doesn’t 
use any extra working area. 

The Printer files are copied into group 0 
of Drive M, where their details are 

displayed. LocoScript needs to have the 
Printer files in Drive M so that it has the 
information available to let you swap 
between different printers. 

If you only have one Printer file 
LocoScript doesn't need to keep the file 
in Drive M. Instead the information is 
loaded into the working space set aside 
for the current printer. LocoScript 
assumes you won’t change the printer so 
you have more space in Drive M. 

If you have no printer files on your disc 
at all, then LocoScript releases the 
working space normally reserved for the 
current printer (16k) back to Drive M. 

The Information files - 
SETTINGS. STD and PHRASES .STD - 
are loaded into Drive M where they 
become system files which are hidden 
from you. In this case showing ‘Hidden 
files 9 won't display the details. These 
files are the working copies of the 
Settings and Phrases files, and unlike the 
hidden files on your Start-of-day disc, 
you can't erase them. 

The Support files - dictionaries and 
templates - are copied into Drive M, 
where they remain visible so you can 
erase them if you want. 

LOCOSPEL.DCT, the system dictionary, 
and USERSPEL.DCT will be copied into 
group 0 of Drive M. Templates are 
copied to their corresponding groups in 
Drive M. (See the article on templates in 
Issue 1 of Script.) 


Using the add-on programs 

The PCW 8000 machines are built in 
such a way that you can only start up the 
machine from a 180k disc in Drive A. 

(PCW9512s are built differently. The 
Drive A is a double density disc drive 
which uses 720k capacity discs.) If you 
want to use more than one of the add-on 
programs, you have a limited amount of 
space available on the disc to keep all the 
files. The way in which you set up your 
discs to use LocoScript and the add-on 
programs depends on two things: the 
amount of memory available on your 
machine and whether you have one or 
two disc drives. 


LocoScript and Drive M 

With LocoScript you can use part of the 
computer’s memory like a disc. 
LocoScript calls this part of the memory 
Drive M and, like Drive A and Drive B, 
displays information about it in the top 
section of the Disc Manager screen. 

When you start up, the files that 
LocoScript needs to use are copied from 
your Start-of-day disc into memory. The 
space left over is called Drive M. 
LocoScript also copies other files on 
your disc which change or are optional, 
such as templates, into Drive M. 

Y ou may have noticed that the amount of 
space that your files take up on the 
LocoScript disc doesn’t equal the amount 
that LocoScript carves off from the 
available memory. This is because 
loading LocoScript is a bit more 
complicated than just copying the files 
from one place to another. 

You can use the 'free 9 space in Drive M 
as if it were another disc but it’s a bit 
different to the compact floppy discs that 
you use in the other drives. To begin 
with, the disc is already in the drive- you 


PCW8512 

If you work on a PCW8512, you 
automatically start with 512k of 
memory. You can use the add-on 
programs and have plenty of space left to 
edit your documents.The only time you're 
likely to run out of space is if you use the 
large LoeoSpell dictionary, a large user 
dictionary and all the Character Set files 
holding fonts on Drive M! 

On a PCW8512, you can take advantage 
of the second drive when you start up. 
LocoScript looks first on Drive A for the 
files it can load but it will also copy any 
Printer files or LoeoSpell dictionaries that 
it finds in group 0 of Drive B.(If you've 
attached a hard disc to your PCW, 
LocoScript will also look in Drive C for 
Printer files and dictionaries.) It will also 
copy LoeoSpell dictionaries from group 7 
of either disc. If you keep the dictionaries 
in group 7, LoeoSpell will use the copies 
in Drive M even if you leave your Start- 
of-day disc in the drive. 

PCW8256 with 512k of memory 

On a PCW8256 you start with 256k of 
memory but you can increase the 
memory to 512k by fitting a memory 


don’t physically insert a disc in Drive 
M as you do in Drive A or Drive B. 

Another difference is that whenever 
you reset or switch off the computer, all 
the files and documents on Drive M 
disappear. So you can only use Drive M 
as a place to store your documents 
temporarily. 

When you finish editing a document on 
Drive M, LocoScript displays an alert 
message reminding you that you’ve 
saved a document in memory and 
advising you to copy the document onto 
a disc. LocoScript also spots when 
you've updated a user dictionary or 
saved a document using LocoMail on 
Drive M and displays a similar 
message. 



upgrade. If you do this then you can 
make the most of LocoScript and the add- 
on programs in the same way as 
PCW85 12 owners. 

However, LocoScript can't load the 
LoeoSpell dictionaries and extra Printer 
files for you. You have to copy these 

files when you need them into Drive M 
after start up. 

PCW8256 with 256k of memory 

On a PCW8256 without expanded 
memory you are very limited in the use 
you can make of the add-on programs. 
LocoScript uses up a large amount of the 
memory for its files and leaves you with 
about 60k of usable space in Drive M. 

So. you can only use LocoScript and 
LoeoSpell (with the small dictionary) or 
LocoScript with a couple of fonts. You 
won't be able to combine both add-on 
programs on one Start-of-day disc. 

The real solution to this problem is to 
purchase a memory upgrade and increase 
the available memory to 512k. The next 
best thing you can do is to divide up the 
add-on programs between different Start- 
of-day discs. On the next page we 

suggest ways in which you 

might do this. 




Using more than one Start-of-day disc 

8256 (with 256k of memory) 8256 (with memory 

expanded i© 512k) 

O LocoScript & LocoSpell 





LOCOSPELJOY 

LOCOSPEL.DCT(36k) 


LOCOSPELJOY 

Copy LOCOSPEL.DCT (160k) into 
group 0 on Drive M after 
loading 


© LocoScript, LocoMail & LocoFont 





LQCOMAEL JOY 
You can have as many 
MATRIX.#** files as will fit in 
group 0 and in Drive M, leaving 
you space to edit documents 


LOCOMAILJOY 

Copy as many MATRIX.#** files 
as you cant fit on the original 
Start -oriday disc to group 0 of 
Drive M after loading LocoScript 


Using the space in Drive M 


Apart from the space taken up by the 
system files and any LocoSpell 
dictionaries and templates, you can use 
the space in Drive M as you like. 

In general, you’ll find moving around 
your documents in Drive M faster than 
editing documents on disc. Editing a 
document held on Drive M means 
LocoScript doesn’t have to access the 
disc to find the information before 
displaying it. 

As you COPY and CUT sections of text 
into blocks, you’ll find that the number of 
hidden files in Drive M increases. 
LocoScript stores the Mocks as a number 
of system files on Drive M. On a 
PCW8256 these files might use up all the 
space in Drive M. Unlike the other 
system files in Drive M you can remove 
these files. To do tills, press f 1 Actions 

and select the 'Show blocks 9 
option. Then move the cursor 
over a block and press fW \ . 
This deletes the contents of 


12 


the block. If you erase all the blocks 
you’ll get more space. 

Problems,.. 

When you scroll backwards in a 
document, LocoScript pets a copy of the 
document in Drive M s On a PCW with 
256k of memory, the LocoScript program 
uses up a lot of the memory so you may 
find that there isn’t enough space for you 
to move backwards through long 
documents o 

...and solutions 

If you run out of space whilst moving 
backwards in a document on a PCW with 
256k of memory, deleting the Mocks may 
free enough space to allow you to finish 
editing your document. 

However the best solution to this problem 
is to buy a "memory upgrade 9 kit which 
increases the memory of a PCW8256 to 
512k and leaves up to 300k of free space 
in Drive M after loading LocoScript. 


8512 (with 512k of memory) 



LOCOSPELJOY 

Keep LOCOSPEL.DCT (160k) in 

group 7 on a Drive B disc and it will be 
automatically loaded 



LOCOMAILJOY 

Keep MATRIX.PRI with 
MATRIX.#** files as you 
group 0 oe a Drive B disc 


Fitting a memory upgrade is a 
straightforward job. You simply take the 
casing off back of the computer and plug 
in a series of ‘chips’ in the slots already 
provided. Upgrading the memory in this 
way may invalidate the warranty on your 
computer. If you’re in doubt, you should 
check with your dealer. 

We know of some companies who will fit 
the upgrade for you in your own home, 
provided you buy the memory chips from 
them. You can contact us for more- 
details. 

If you’re going to fit the upgrade yourself, 
you can order a memory upgrade from us 
using the enclosed order form. As you 
may know, there’s currently a worldwide 
shortage of memory chips and so the 
price of the upgrade is continuing to rise. 
We recommend that you ring us to check 

the latest price before ordering this 
product 















Please help. I have recently started using 
LocoS cript 2 and nearly everything is 
working well. But I do have one 
recurring problem. I have made up a 
Start-of-day disc which suits me - it 
contains only the "hidden 9 items plus the 
dictionary of LocoSpell. 

I have recently been working on a large 
report, and for draft copies of this, I have 
used 1 r'continuous paper. Here is the 
problem: when I use my Start-of-day 
disc, I can get only the A4 paper option. 

When I then reset the PCW with the 
original disc, I can get all three paper 
options. I have made repeated fresh 
copies from the original, formatting each 
time, and using two different and new 
discs. The problem remains. Even when 
I think I’ve won, the next day it’s back to 
the problem again! 

Mr RB, Dudley 

You only get the option for A4 paper 
because , in setting up your Start-of-day 
disc to use LocoSpell , you've erased the 

Settings file SETTINGS. STD from your 

Start-of-day disc. 


In your Issue 3 (Page 3) you state that 

LocoS cript has a menu under ""printer 
options” that allows users to set up a 
printer for the type of ribbon fitted to it. 

All I get under Printer Options on v2.12 
is a statement of the printer width and a 
choice of serial or parallel interface. I am 
using an Epson LQ800 printer. Does this 
mean that the ribbon option is limited to 
the PCW9512 or that I am using an out- 
dated version of LocoS cript? 

Mr PN, Banbury 

There's no problem with the version of 
LocoS cript that you' re using . You can t 
get the menu showing the options for 
different printer ribbons on your system 
because this menu is only available for 
the PCW9512 's built-in printer . 


The Settings file holds information about 
the Paper Types that Loco Script knows 

about as well as details of different 

printers , Character Sets and fonts that 

you use. If you erase this file from the 
Start-of-day disc, LocoScript gives you 
its built-in settings which are just the 
built-in printer, the Standard Character 
Set and A4 single sheet paper. 

To be able to use the 11 inch continuous 
Paper Type , you need to replace the 
Settings file on your Start-off day disc . 

The best way of doing this is to load 
LocoScript from your master disc and 
then replace the master disc with your 
Start-of-day disc in Drive A. Press Hsl 
Settings and select the option to { Write 
SETTINGS. STD’. 

This updates your Start-off day disc with 
the version of the file SETTINGS. STD 
that ¥ ms loaded into memory from your 

muster disc . You'll also need to update 
both your masters in future when you 
change settings. 


The menu takes advantage of the fact that 
on the PCW9512 printer , LocoScript can 
control the distance the ribbon moves 
after each character is printed. The ideal 
distance depends on which type of printer 
ribbon you use , so you can get the best 
results by choosing the appropriate 
ribbon type from the Printer Options 
mem . This menu also lets you adjust the 
strength with which each character is 
printed . 

On other printers, similar features are 
usually set by switches on the printer 
itself and can't be controlled directly by 
LocoScript itself So , LocoScript just 
displays the options for setting the printer 
width and selecting the type of interface 
you re using . 


Why, when I set up both the printer and 
the document for A4 continuous do I get 
a message “Document and current Printer 
do not match : Current is A4 continuous. 
Intended is A4 continuous 99 ? It does not 
always happen, so have I done something 
wrong with just some documents? 

Dr DF, Chorlton 

You see this message because LocoScript 
has spotted that the details in the 
"intended A4 continuous Paper Type 
don ’ t match the details in the " current 
A4 continuous Paper Type . 

In checking whether the intended Paper 
Type ( the paper your document is set up 
for) matches the current paper type ( the 
paper the printer is currently set up for), 
LocoScript doesn't just compare the 
names - it also looks at the details , such 
as the Height and the Top and Bottom 
Gaps . 

We suspect that you've changed your 
document’ s Paper Type by modifying the 
details in the Show Paper Type mem . 

You may for example have changed the 
Top and Bottom Gaps. If you change any 
of the details on this menu , LocoScript 
creates a new Paper Type specifically for 
use in that document and marks it with a 
question mark on the Paper Type menu to 
show that it doesn ’ i match any of the 
Paper Types recorded in the Settings file. 

As you only get this alert message 

occasionally , it suggests that you've 
changed the details of the A4 continuous 
Paper Type in some of your documents 
and that the rest are using the A4 
continuous Paper Type recorded in the 
Settings file. You should consider 
changing the name of this special Paper 
Type or, if you didn’t mean to make it 
different * reselect the Standard A4 
continuous Paper Type on the Paper 
Type mem in Document Set-up, 


Though I have successfully installed 
LocoFont on my expanded 8256 and 
think it is a great advantage (particularly 
the 15 and 17 pitch version of 
Standard 2) there is one irritating 
problem that I have been enable to solve. 

Though I have deliberately mi 
transferred MATRIX.ST or 
MATRIX.#ST from the LocoFont disc 
(much preferring the new version), 
Standard still appears on “Document Set- 
up - Printing £6 - Character Set” in 


addition to Standard 2 S and 1 can’t get 
rid of it by the ""Removing font(s)” 

procedure described on p. 14 of the 
LocoFont manual because it has no [?] 
against it. 

This means, of course, that I have to 
sacrifice one of the new Character 
Settings. How cm I remove all trace of 
STANDARD font from my Start-of-day 
disc? 

Mr AJ, Middlesex 


It’s not possible to remove e Standard 9 
from all the LocoScript menus . . 

"Standard is built in to the LocoScript 
program as a safety net for you. If you 
erase your Settings file from the disc, you 
can still print documents using the 
Standard Character set . Unfortunately, 
we didn't make this clear in the early 
versions of the documentation . We’ve 
now corrected the omission r 
and later versions explain why 

you can’t erase 'Standard’. dfk * 



I am writing a book and I want to make 
sure I do not overload any given disc. I 
thought that the simplest way would be to 
distribute my text evenly over the eight 
groups. How many k should I allot to 
each group in order to avoid overloading? 
I need hardly say how much I enjoy using 
the word-processor, even though I am far 
from having reached what I call the 
higher flights of its procedure. 

Mr DR, Watford 


You con allocate documents to groups in 
any way you like. Groups don't occupy a 
fixed amount of space, so distributing 
documents over the groups doesn't give 
you more space than just using one 
group. We recommend that you spread 
your documents across the groups 
because you'll find individual documents 
more easily. You can also use templates 
when you create new documents. For 
more information on using groups, see 
our article in Issue 4. 

If you're worried about running out of 
space on the disc whilst editing a 
document, you should remember that 
LocoScript always makes a back-up copy 
of your document. So when you edit a 
document, make sure there's enough 
space on the disc for the copy. If you re 
going to add a substantial amount of text, 
then you should allow for a document 
between one and two times the size of the 
document you're editing. This is only 
rough guideline and the space you need 
will depend on how much editing you 
plan to do. 


As 1 sometimes need to set up to 12 
columns of decimal tabs I find it time- 
consuming doing this individually, is 
there a way of doing this like a standard 
setting of "Set Tab Every.. .spaces 5 ? 

Mr GS, Ilford 

The simple answer to your question is no. 
You can set a Simple tab every so many 
spaces using thef3 Tabs menu in the 
Layout editor but there's no equivalent 
for Decimal Tabs. However , there is a 
quick way of setting up Decimal Tabs in 

columns. First use the Set Tab Every 
feature to set up columns of Simple tabs. 
Then press (tab] to move the cursor to the 
next tab position and press HSI 3 times. 

This replaces the Simple Tab 
with a Decimal Tab without 
having to use the f3 Tabs 

menu. 


Fve been using two almost new data 
discs in my PCW8512 and they are 
beginning to come up with the dreaded 
message ""Disc Data Error" when 
displaying the Limbo files or when 
copying the files. 

The trouble appears to be intermittent, 
but is beginning to occur more often and 
is not removed by the option ""Retry". But 
the trouble is removed by the option of 
"Ignore and Continue" but can occur 
again later, and is again removed when 
this option is repeated. Copying the discs 
afresh has not improved the situation, in 
that it can happen later, with the same 
result. Can you suggest a possible cause? 
Mr HA, Peterhead 

The message “Disc Data Error" means 
that either your disc is physically 
damaged in some way or that the 
information on the disc has become 
corrupted. 



I have been having some difficulty in 
using LoeoChar to create my own 
Character Set. Whilst trying to load the 
MATRIX.#01 and a new MATRIX.#02 
file the error code - 53 detected in 1/5010 
- appeared. The following sequence of 
actions had taken place:- 

CP/M loaded from Side 2 

BASIC LoeoChar loaded from Side 1 

MATRIX.#01 loaded successfully from 
Side 2 

Program failed during creation of 
MATRIX. #02 on Side 2 

It may be relevant that the particular 
layout of files on the disc was necessary 
because despite the apparently adequate 
space on the disc with all files on the 
same side, the program returned an error 
message to create additional space. 

Mr PR, Bringsty 

When using LoeoChar, you must have the 
Printer file you want to change alongside 
the LoeoChar program - on the same 
disc and on the same side of the disc. The 
new Printer file is stored alongside the 
the LoeoChar program as well. You've 
got error number 53 because you've 
loaded LoeoChar from Side 1 of your 
disc and then tried to change the 
characters in a MATRIX jcxx file on 
Side 2 . As far as LoeoChar was 


Accepting “Ignore Error and continue" 
may allow you to continue with what 
you're doing but, unfortunately, it won t 
solve the problem. This option tells 
LocoScript to carry on working with the 
corrupt information it has found and so 
may give you unexpected results later on. 

For example, when you select this option 
while making a copy of the disc, 
LocoScript simply picks up the incorrect 
information from the disc and copies it 
onto the new disc. So making a copy only 

duplicates the problem on the second 
disc. 

If this problem occurs frequently on more 
than one disc , the most likely cause is a 
faulty disc drive and we suggest that you 
contact your local dealer to get the 
hardware checked. 


concerned, you'd suddenly given it a 
totally strange disc - hence the error 
message. 

However, the initial problem was the 
apparent lack of space on your LoeoChar 
disc. There are two reasons why you 
might not have enough space on your 
disc. 

Firstly, you may have files on your disc 
which have nothing to do with LoeoChar 
and , if so, you should remove them. 

The second and more likely reason is that 
you've got some ‘limbo’ files on your 
disc. When you erase a document in 
LocoScript, it becomes a limbo P file so 

that you have a chance to recover files 
that are deleted by accident. The only 
problem is that CPiM, which you run in 
order to use LoeoChar , doesn't 
distinguish between limbo 9 and non- 
limbo files. So if your disc contains 
limbo 9 files, it may appear to be almost 
full to CPiM . 

The solution is to erase the limbo' files 
yourself First , select the option to ' Show 
limbo files' in the f8 Options menu on the 
Disc Manager Screen , then use the J3 
Erase file option to erase them. You 
should then have enough space to keep 
your MATRIX. xxx files and LoeoChar 
files together on one disc. 


I have a query about LocoFont on a 
PCW8512. The manual recommends that 
the MATRIX .#XX files are stored on the 
dictionary disc so that they and the 
dictionary will all load into the M-drive 
on start-up* 

Unfortunately they will not all load 
because the machine memory is too small 
to accommodate the 204k dictionary pies 
the font files* 

One way round this is to keep the lesser 
used font files in limbo on the dictionary 
disc. They can then be recovered and 

copied across to the M-drive as required. 
Mr CB, London 

Our documentation is correct in stating 
that any one of the system dictionaries 
and all the fonts can be loaded into Drive 
Mfrom a Drive B disc. When we wrote 
the instructions , we didn't anticipate that 
anyone would have added one or more 
user dictionaries to the supplied 
dictionary to increase its size by 44k! 

We don't recommend that you keep your 
less used fonts as limbo I * * * * * * * 9 files as they 
could disappear when you save a 
document to the disc. You! re better off 
renaming them, for example as MATMxx, 
as only MATRIX Mxx files are loaded 
from group 0 of your Drive B disc into 
Drive M when you start up. For more 
information about where to keep your 
files see the article on Start Up in this 
issue. 


I give my documents names made up of 
references and I’d like to separate the 
different parts of the name using 72 

However LocoScript doesn s t accept this. 
Is there any good reason why we can’t 

use V’ in the file names. It’s very 

common to use it in file references. 

Mrs DK, Sevenoaks 

We've limited the characters you can use 

in document names to those that CP/M 

will accept. This makes it possible for 
you to copy and move LocoScript files to 
CP/M or use files created from CP/M in 
LocoScript. 

CP/M doesn't allow T in filenames so 
LocoScript doesn't either. 


I've just received LocoFont from you and 
am having some difficulty in using it. I 
want to make the Modem font my main 
one. I’ve copied the MO file onto group 0 
of my Start of day disc and renamed it 
MATRIX PPJ. But when I load 
LocoScript, Standard is the only font 
available. What am I doing wrong? 

Mr IW, Bridgewater 

We think your problem arises because 
you've renamed the MATRIX IMG file 
(from Side 2 of the LocoFont disc) as 
MATRIX. PRI instead of the MATRIX.MO 
file ffrom Side 1 of the disc). 

There are two types of Printer file on the 
LocoFont disc : MATRIX.xx files (on Side 
1 ) which are Printer drivers and 
MATRIX Mxx files (on Side 2} which are 
Character Sets. The difference between 
the files is picked out by the # in their 
names. Each MATRIX. xx file (without a #} 
holds information about the built-in 
printer and how to use it as well as 


Following your advert in Issue 3 of 
Script, I recently purchased a Thesis PS 
wheel for my PCW9512. But so far all 
I’ve managed to produce is complete 
gobbledegook. Do I need another disc 
before I can use the printwheel? 

Mr CM, Acton 

No , you don't need any additional 
software to use a Thesis PS wheel on 
your PCW9512 printer . What you need is 
a Character Style that tells LocoScript 
that you're using a printwheel with a 
pitch of PS. You cam set up a new 
Character Style in thef6 Settings menu - 
you'll find the instructions to do this in 
Session 23 of the PCW9512 User 
Instructions. 

The reason your text is printing 
incorrectly is because the Character Style 
you re using for this wheel is for a fixed 
pitch wheel and not for a PS wheel 

You get gobbledegook if LocoScript 
thinks you're using a fixed pitch wheel 
because the characters on a PS 
printwheel have a completely different 
arrangement to those on a fixed pitch 
printwheel. We believe this is to ensure 
that PS printwheels are correctly 
balanced. The pitch setting in the 

Character Style tells LocoScript which 
type of printwheel you're using - fixed 
pitch or PS . 



information about LocoS crip f s 
characters and one typestyle or font . 

Each MATRIXMxx file (with a #) only 
holds information about the characters 
and one typestyle. 

You should use one of the MATRIX. xx 
files on Side 1 of the LocoFont disc to set 
up LocoScript with your main font. For 
any additional typestyles that you want to 
use , you should copy the Character Set 
files MATRIX Ixx from Side 2 of the disc 
to your Start-of-day disc . If you rename a 
MATRIX Ixx file as MATRIX JPRI, 
LocoScript will spot that the fide doesn't 
contain any details of the printer and so 
won't copy the files at Start-up and won t 
let you print anything! 

You cm always check that you've 
renamed the MATRIX. PRI correctly by 
using the fS Inspect feature from the Disc 
Manager Screen . This tells you whether 
the file is a Printer file or a Character Set 
file. 


I've recently noticed that I can 9 ! get 
LocoScript to print in bold when I’m 

using High Quality 15 or 17 pitch in the 
Standard 2 font. Is there a problem with 
the version of LocoScript that I’ve got or 
is there a more subtle reason for this 
apparent omission? 

Mr JH, Hereford 

There's no problem with the version of 
LocoScript that you're using . 

LocoScript produces the bold effect by 
printing the character , moving the 
printhead a fraction of an inch 
horizontally and then printing the 
character again. 

We can print 10 , 12 and PS characters in 
bold in both Draft and High Quality. But 
in 15 and 1 7 the characters are too small 
for us to print in bold without distoring 
the shape of the character 0 

If the character was printed again with a 
slight horizontal offset it would appear 
as a smudge rather than a clear 
character shape . 
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If s a year now since we introduced LocoScript 2. The day 
version 2.00 went out the door is difficult to forget (see 

Issue 0 of 6mpl), but we've recovered now! 

One thing we decided to do from the outset, was to keep 
LocoScript up to date. We realised that it was unrealistic to 
expect it to be error free - we’ve never encountered any 
computer software that is. But we did choose to reissue the 
program much more frequently than most software houses 
usually do. 

In the first few months we zoomed through versions, 
culminating in version 2.12, which we introduced in 
September 1987. In fact 2.12 was a very significant change - 
we “built-out” a number of facilities originally built-in, such 
as the keyboard layout. We also completely revised the way 
we handled other printers. 

Consequently, many of our add-on products require at least 
version 2.12 of LocoScript. In practice, we'd always advise 
using the latest version of LocoScript, and supply this free 
where it's necessary. Where it's not strictly needed, simple 
economics force us to make a £5 handling charge to cover 
our costs. 

The pace has now slowed and although we have reached 
version 2.16, not all of the intermediate versions have been 
released. Occasionally, it was one step forwards and several 
backwards, and the problems only emerged during the 
testing we do after “finishing” the discs for release. 


The other area where we've been working almost non-stop 
since releasing LocoScript 2 is in the support we offer to 
other printers. We try hard to get different printers to support 
all of LocoScript' s features (different pitches, including PS, 
bold printing, italics and so on). Some printers am so dim 
that this is impossible (the laws of libel prevent the naming 
of names), and no printer can print with the same range of 
characters as the built-in matrix printer. 

On the way, we've learnt quite a lot about the printers 
people actually use. Our initial assumption that most printers 


were capable of being used as if they were a Diablo 630 
daisywheel or an Epson FX80, was largely correct 
However, whilst many printers responded to the 630 or 
FX80 commands the actions these produced were often 
completely different to the real thing! Even for the printers 
which responded accurately to these “standard” commands, 
we could often get superior results by using special 
commands. 

Consequently, the number of printers we treat specially has 
grown substantially - at the time of writing it's well over 
250, with others in the pipeline. We’re also looking at some 
significant new features in this area, but we’ll leave the 
details to next month’s “News” and the Personal Computer 
Show in September. 

From the outset we have encouraged you to write to us with 
your problems. We restrict phone support to a small portion 
of the day to give us the time to deal with letters 
thoroughly. We believe that this has allowed us to give 
superior support for our software. 

Apart from providing much of the material for our letters 
column, giving priority to written reports has the advantage 
that every problem gets the attention it deserves. If it is a 
“standard” problem, we seed a detailed information sheet 
(saving us time and hopefully giving you a better answer 

than one produced off the cuff). 

If the problem is unusual, we can give it more detailed 
thought and if necessary change LocoScript to deal with 
different situations better. In fact, every new version of 
LocoScript has had improvements as a direct result of your 
letters. 

Of course, there will always be problems - orders which get 
lost, bungled or multiply charged to credit cards. We hope 
these are relatively few in number and cleared up quickly. 
Only today a customer told us that she didn't bother to 
check the price any more as our service was always so 
good. Fairly ironic, in that when we launched LocoScript 2 
it was (and still is) the cheapest word processor about! 


In future issues: 


cH future MocoMail article will look at using data fdes produced by other word processing and 
database programs suck as c Wordstar and Cardbox. On the next issue well include an index for 
the first 6 issues of Script so that you can easily refer bach to the topics we've covered when you 
ward to. WeM also enclose a form for you to renew your subscription for next year's issues. 
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